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Professional Summary
Product And UX/UI Designer with 4+ years of experience creating intuitive, scalable digital experiences and design systems, globally ranked in web design, specializing in simplifying complex workflows and driving measurable outcomes through research‑driven, rapid iteration.

Core Skills
Product & UX Design: Interaction Design, Visual Design, Information Architecture, Design Systems, Rapid Iteration, Prototyping 
Research: User Interviews, Personas, Journey Mapping, Action‑Priority Matrices, Usability Testing
Methods: A/B Testing, KPI‑Driven Design, Accessibility, Neurodiversity‑informed Design 
Tools: Figma, Adobe XD
Collaboration: Engineering Partnership, Cross‑Functional Alignment, Stakeholder Communication


Professional Experience
PAYLOCITY, REMOTE – PRODUCT DESIGNER 
Jul 2021 – Mar 2026
· Designed an open enrollment solution with consequence-forward messaging, driving a 98% coverage election rate against a 20% baseline goal and protecting users from unintentional loss of health coverage.
· Identified a tone mismatch between product copy and user base, HTML/CSS coded an A/B test variant, proved 20% better performance, and contributed to $1.4M in additional revenue within 2 months.
· Pulled QA interaction data to diagnose a failing timecard walkthrough, redesigned based on actual behavior, and improved CTR by 60%.
· Designed and shipped 500+ original UX components, reducing support interactions by 20%+ as the user base scaled.
· Owned KPI tracking across launches, partnering cross-functionally from problem to published solution.
Projects
OnePay Banking App – UX Redesign 
USER EXPERIENCE DESIGNER & RESEARCHER
View Prototype
Redesigned banking app for a streamlined, intuitive user experience.
· Conducted user interviews, personas, and other methods to identify friction in core banking tasks.
· Redesigned navigation and task flows, resulting in interactions that tested 53% more intuitive for users.
· Delivered high‑fidelity prototypes that simplified account management, transfers, and budgeting workflow
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KID COMMERCE – Gamified Financial Literacy Platform - Original UX Design 
USER EXPERIENCE DESIGNER & RESEARCHER, PROJECT MANAGER
View Prototype
Create a website gamifying financial literacy for children and parents.
· Designed a dual‑user (parent/child) financial literacy platform with gamified learning pathways.
· Led competitor analysis, demographic research, and interviews to define user needs and behavioral patterns.
· Built a unified multi‑site IA structure supporting distinct parent/child experiences while maintaining a cohesive brand identity.
· Iterated brand concepts, UI patterns, and page designs to establish a consistent visual system.
ORGANIZED HOME HUB – Modular Family System - Original Product Design 
PRODUCT DESIGNER & UX RESEARCHER
Create a modular physical‑digital organization system to help neurodivergent families manage tasks, schedules, and routines more effectively.
· Identified the problem: existing tools (apps, planners, whiteboards) failed to integrate and often overwhelmed users with cognitive load.
· Led user research through lived experience and observational testing, defined system architecture, and designed modules with consistent dimensions, interaction patterns, and accessibility in mind.
· Key decisions included modular scalability, simplified visual hierarchy, and tactile interaction patterns that support executive functioning.
TETHER – Nervous System Stabilization App - Original Product Design 
PRODUCT DESIGNER & UX RESEARCHER
Design a zero-friction intervention tool that returns overwhelmed people to emotional baseline without requiring decision-making at point of entry, adapting to each person’s needs in real time.
· Conducted a 10-participant sensory survey and competitive analysis of 4 grounding apps, identifying a consistent gap: existing solutions either oversimplify or increase cognitive load during dysregulation.
· Defined core interaction model around four system decisions: immediate start, no entry decision required, persistent user control, and behavioral learning without explicit input.
· Translating system architecture into wireframes for usability testing focused on time-to-baseline.

Education

Full Sail University - Bachelor of Science in User Experience (Expected December 2026)

Certifications
DeVry University - Web Design
